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Infineum Children’s Privacy Notice 

Infineum has a duty to ensure children and young people (“you”) that attend our sites are 

looked after and protected from harm.  It’s our job to tell you and your parents, or legal 

guardian, how we collect information about you and what we do with it. 

 

What we do with your information 

When you visit our site, we may take your Personal Information, such as your name, address, 

email address, date of birth, phone number and that of your parents. We, may also take 

your photograph, but only if you or your parents let us! Sometimes Infineum has to give 

your information to other people, but only when you say it’s ok or when the law says that 

we have to. When your information is given to someone else, they must look after it and 

keep it safe, just like we do. 

We may need your information for: 

• getting in touch with you and your parents when we need to  

• health and safety - if something happened to you, like - if you fell down and hurt 

yourself 

• complying with the law regarding data sharing 

 

How long do we keep your information 

We don’t keep it forever (promise!), only for as long as we need it to help us do the thing we 

needed it for. We have a policy that tells us when to keep it and when to bin it. 

 

What are your rights? 

You and your parents have the right to: 

• Be told how we use your information 

• Ask to see the information we hold 

• Ask us to change information you think is wrong 

•  Ask us to remove information when it’s not needed anymore 

• Ask us to only use your information in certain ways 

• Tell us you don’t want your information to be processed 
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Would you like to know more? 

If you or your parents would like to find out more information about how and why Infineum 

collects, uses and stores your personal information, please email Privacy@Infineum.com 

and one of our data protection representatives will get in touch!  If you don’t wish to speak 

with our allocated data protection representatives, then that’s OK, you can call the people 

who look after information, they are called the Information Commissioner’s Office (ICO), 

and you can phone them on 0303 123 1113. 

 

Now you’ve read this, we hope you understand: 

• The law allows us to collect and use your information to help us do our job 

• We may share your information with others, but only when we really need to 

• We will ask for your permission to share your information whenever you have a 

choice 

• You can tell us not to share your information, even when you have said yes before 
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